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Playbook Purpose

This playbook provides ExxonMobil with
a global guideline for selecting
appropriate flooring solutions based on
functional requirements, expected foot
traffic, and maintenance needs across
office, educational, and industrial (oil
refinery) environments. It is designed to
ensure consistency, enhance
performance, and support long-term
durability while allowing flexibility for
regional standards and site-specific
conditions.



Selection Principles
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Acoustic
Comfort

@ Durability
; (foot traffic)

Ease of
Maintenance

Slip
Resistance

Comfort
Underfoot

Design
flexibility

Moisture
Resistance

Carpet Tile

Excellent sound absorption; ideal
for quiet environments
Performance Cushion Backing

High; suitable for medium to
heavy foot traffic

Low — vacuum and spot
clean. Individual tiles can be
uplifted for replacement.

High — improved with
entrance walk-off tiles

High — Soft and ergonomic

Excellent (Range of
abstracts, fractals, colored
patterns available)

High: Performance Cushion
Backing is breathable and
installable without moisture testing

LVT

Moderate to excellent
acoustic,
5mm Thickness

High; suitable for medium to
heavy foot traffic

Low — easy to clean, water
resistant and disinfects easily.

High

Medium

Excellent (wood, stone, or
textile visuals).

High: Glue down prevents
any gap between plank and
substrate from pooling
moisture

Walk-Off

Excellent sound absorption; ideal
for quiet environments
Performance Cushion Backing

High; suitable for heavy foot
traffic

Low — easy to clean, water
resistant and disinfects easily

High

High — Soft and ergonomic

Low (Dark color soil hiding
textural patterns)

High: Performance Cushion
Backing is breathable and
reduces surface moisture affect
into internal floor finishes

ESD

Low, via glue-down
installation

Extremely High; Supports
loads up to 2500 PSI

Low — easy to clean, water
resistant and disinfects easily.

Medium

Medium

Low (Subtle organic natural
patterns)

High: Glue down prevents
any gap between plank and
substrate from pooling
moisture
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HRT

Moderate acoustic

Extremely High; Supports
loads up to 2500 PSI

Low — easy to clean, water
resistant and disinfects easily.

High

Medium

Low

High: Glue down prevents
any gap between plank and
substrate from pooling
moisture



Zonal Requirement

Environment

Office

Office

Education

Education

Oil Refinery

Oil Refinery

Oil Refinery

Zones

Work areas, meeting
rooms

Pantry, lift lobby

Classrooms, library

Corridors, labs,
canteen

Offices/control rooms

Locker/canteen/corridor

Workshop areas

Recommended
Flooring

Carpet Tile

LVT /HVT

Carpet Tile

LVT /HVT

Carpet Tile / ESD Tile

LVT /HVT

LVT /HVT

Key Attributes

Acoustic comfort,
easy replacement

Spill & scratch
resistance

Acoustic comfort,
easy replacement

Durable, hygienic,
spill & scratch
resistance

ESD control,
ergonomic

Slip resistant, easy
clean

Chemical & oll
resistant
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Maintenance Program
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Environment

Office (Carpet Tile)

Office Hard
Surface

Education
(Carpet Tile)

Education
Hard Surface

Oil Refinery

Routine
Maintenance

Daily vacuum, quarterly
deep clean

Daily dry mop, weekly
wet mop

Daily vacuum, semi-
annual shampoo

Daily mop

Daily degrease & mop

Deep Cleaning
Frequency

Every 6 months

Mop with neutral pH
cleaner

Every 6 months

Mop with LVT liquid
cleaner

Monthly scrubbing

Special Note

Spot clean spills
immediately.

Use neutral pH cleaner

Spot clean spills
immediately.

Use neutral pH cleaner

Use non-slip matting in
wet zones.

Mohawk Group
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Daily Foot Traffic Flow

Generic multi-purpose corporate floor plan

FOOT TRAFFIC

+/-T50/DAY - - +-250/DAY -

Main Entrance >>




Soilage Pattern

Generic multi-purpose corporate floor plan

HIGH SOILAGE POINTS
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Global Pricing Solution

FLOORING REALITIES: Price

Key Point: Global project pricing is
based on a multitude of factors that can
vary by project scope, project type and
location

Mohawk Group

_ Global Manufacturing Cost

Labor Cost

Construction Costs
Logistics Costs
Customs, Duties, Taxes
Floor Preparation

Installation-Labor & Materials
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Global Pricing Solution

Key Point: Organizing the products into distinct categories will drive the desired design and budget outcomes

DESIGN THE SYSTEM
Structure & Performance Criteria Enabling Control & Consistency
Product
i ' c-5 Soft Surface & Type
S o . 0, H
Price Options % Split
C_6 (open & circulation space)
PPN Product Cost
1 Field Soft
Surface %
A
m Walk-Off
Product & Price
WALK-OFF Optl ons
(open & circulation space)
Product Cost
| Walk Off and
Hard Surface %

< 1,500 SM 1,500 SM — 4,000 SM > 4,000 SM Floor
Plate Area

@ - Control around design decision around
performance standards




Sustainability &

Transparency
Leads to Verifiable, Healthy Choices

Our partnerships and product certifications are transforming the marketplace with well-being in mind. We
design hard and soft surface flooring to meet the highest standards of green building certification programs
around the world.

Global Green Building Certification Programs

&)

SINGAPORE

GREEN
BUILDING

PRODUCT
S GBC

X - INTERNATIONAL
%, ad LIVING FUTURE
) INSTITUTE™

As a champion of ILFI's stringent product certification programs, Mohawk Group is

leading the flooring industry manufacturing the most 'Red List Free' and 'Petal
Certified Living' products.

Mohawk Group

Building Products Sustainability
Certifications

Mohawk Group can support your sustainability goals by
providing flooring solutions that meet the following certifications

Declare Wi O

CHALLE N G E Health Product

DECLARATION

EPD =

GREEN LABEL

+PLUS. GREEN TAG

INTERNATIONAL

@ REC-IVER

CERTIFIED RECYCLING PROGRAM
ENVIRONMENTAL

PRODUCT DECLARATION
ULCOM/EPD

TIF
Celgrarlo

1220
NTENT AL
> 4

s>

Red List
Free
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Product Specification Appendix

When specifying to manage the needs outlined above for your facilities, the
following represents industry-leading performance solutions approved for
ExxonMobil
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Industry Leading Performance | Backing

EcoFlex"ONE o

duracolor
Every element in the EcoFlex® ONE construction has | rereor
a purpose, and combined, they form the industry’s DS e l
leading modular carpet solution. The hydrophobic PET :
cushion, backing layers, and Duracolor® Tricor fiber
are engineered with your end-goals in mind: to
optimize your investment, be sustainably made, and

provide a better occupant experience.

Primary Backing

l Pre-Coat Polymer

l Thermoplastic Polymer

l Fiberglass Scrim

l Thermoplastic Polymer

l Hydrophobic Cushion

|

KEY FEATURES

» Better Acoustics

Enhanced Comfort & Safety
Worry-Free Installation
Simplified Maintenance
NSF 140 Platinum

Carbon Neutral +5%
Limited Lifetime Warranty




Industry Leading Performance | Fiber

v
duracolor

TRICOR

Duracolor fiber has set the standard of high-performance
commercial carpet since 1992. With enhanced soil hiding and
removal capabilities, Duracolor Tricor builds upon a fiber
already trusted to perform in demanding environments.
When compared head-to-head to competitive nylon products,
Duracolor Tricor delivers trusted performance.

FOREVER STAIN FREE

= The high-performance shape of the modified delta
improves resilience and reduces surface wear of carpet

= Duracolor® Tricor Fiber has a negative charge that repels
99% of negatively charged, common staining substances

= Single Triangular Hole provides the best soil hiding
capability and controlled light diffusion for clearer,
brighter colors

= 96% of all common stains removed with just water

=« Passes AATCC Test Method 175 combined with pre-
abrasion meeting GSA requirements for stain resistance

FOREVER BEAUTIFUL

= Unsurpassed colorfastness to light and
atmospheric contaminants so colors won't
fade

= Unmatched design flexibility without
compromising color retention or stain
resistance

Mohawk Group

Light

The Power of the Triangle: The shape and
placement of the fiber’s central hollow core
delivers optimal light refraction while
preserving color clarity.
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Industry Leading Performance | LVT Finish

M-Force™ Ultra

COMPLETE PERFORMANCE SYSTEM FOR LVT

M-Force® Ultra makes your floor look better longer, with
superior protection against scratches, stains, dents, and
wear, all while providing a crisp, clear visual and easy
maintenance.

PERFORMANCE FOR LIFE

« M-Force® provides exceptional scratch, puncture
and stain resistance for lasting beauty.
- Easy to clean and maintain, M-Force® provides

greater stain and soil protection.

WARRANTY

« M-Force® Ultra flooring carries a limited 20-year

commercial warranty.

M-Force™ Ultra

A synergy of three components
bonded together into one high-
performance flooring solution.

FINISH LAYER

WEAR LAYER

£
8
/

HD DESIGN LAYER

BASE LAYER

STABILIZING
BACKING LAYER



Walk-Off Modular Carpet Tile

ENTRY PROBLEM & SOLUTION

Walked in soil and moisture are the main causes of premature wear and eventual
replacement of floor covering. Effective placement of walk-off tiles according to the
Carpet & Rug Institute (CRI). This means lowered maintenance costs and
extended life for all floor coverings beyond the entry. CRI recommends five
footfalls of walk-off tile in entrances to achieve the highest level of performance.

VERSATILE DESIGN

Tuff Stride is designed specifically to protect facilities against excess dirt and
moisture, all while providing a safe, non-slip surface in high moisture areas.

The styles can be used individually or as an extension of our heavy-duty Tuff Stuff
|| walk-off tiles for maximum protection and a stylish transition to your flooring.

KEY FEATURES % Soil & Moisture Removed per Footfall

« Tuff Stride’s engineering provides a Class | fire rating E oo
—a key aspect when specifying carpet for retail and 2
general public entryways. 2 80 e —]
« The use of heavy ‘scraper’ yarns provides for ideal soil E o //
removal and collection. Each square yard can hold up 4 //
to 3.64 Ibs of sand. €
Q
w

« Tuff Stride’s unique construction removes and absorbs
up to 5.4 Ibs of moisture per square yard.

20

« Tuff Stride walk-off tiles can be easily cleaned by ; 5 . 3 .
vacuuming or extracting. You can also remove
individual tiles for cleaning or to replace damaged
areas.

# Footfalls (1 Footfall =1 Yard)

Mohawk Group
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Homogeneous Resilient Tile

Bring the look of terrazzo to high-performance
spaces with Creative Terrain Il. Built to endure
demanding environments, this 3 mm, 36" x 36"

homogeneous resilient tile supports loads up to

2,500 psi. Micro-squared edges, flash coving,
and heat-welded seams ensure a continuous

surface that enhances cleanability and visual

uniformity.

Seamless Hygiene Restorable Durability

100% Homogeneous
construction lets
scratches and scuffs be
buffed away for a like-
new look.

Micro-squared edges, flash
coving, and heat-weld
options create watertight,
easy-to-clean surfaces.

25-Year Commercial Warranty

Ensuring long-term value mg/

and Lifecycle cost savings [SLIP RESISTANT]




Electrostatic Dissipative (ESD) Tile

Reduce risk with Static Shift. This Electrostatic
Discharge (ESD) flooring is a simple solution that
prevents the buildup of static electricity. By discharging
static safely to ground, Static Shift helps protect against
disruptions to highly sensitive equipment and spaces
containing combustible materials.

Conductive Force Tile
«25,000 to 1,000,000 ohms resistance
«Fastest static decay. Up to 20 times faster than regular static

dissipative tiles
*For use with highly sensitive equipment and critical applications

Dissipative Force Tile
*1,000,000 to 1,000,000,000 ohms resistance

All high voltage applications
*Combustible material applications across multiple industries

Key Attributes
«Zero Detectable VOC'’s
2,500 PSI load rating - suitable for heavy loads including forklift traffic
-Limited lifetime warranty for electrical performance, limited 25-year

warranty for wear

Mohawk Group
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Wall Base

Elemental Edges is a complete portfolio of wall-base accessories for all your
flooring installation and finishing needs. The program is offered in 14 standard
and 56 non-standard colors that coordinate perfectly with our full suite of soft
and hard surface products.

Cove Wall Base

Seamlessly coordinate your wall base and Mohawk Group
floor covering from our variety of QuickShip wall base
offerings.

Stocked Made-To-Order

= Rubber - .080" gauge

= Vinyl (4" x 48" Cove vinyl)
= 4" or 6" height = 56 colors

= 4" lengths or 96' & 120" rolls = MOQ Required,
. 18" gauge see specifications

= 14 colors

Architectural Wall Base

Complement your space with the rich detail of Elemental Edges
Architectural Wall Base, offered in a variety of designs, sizes
and running line colors. Superior performance and durability
allowing your project finishes to remain remarkable.

Available In

= 1/4" Rubber = 56 additional colors
= 8 design profiles = 8'lengths

= 14 standard colors

Straight Wall Base

Designed with durability in mind, our Straight Wall Base offers a
range of heights and colors to suit your needs, ensuring a
perfect blend of utility and aesthetics. We deliver on essentials,
free from unnecessary extras.

Available In
= Rubber « 18" gauge
= Vinyl = 70 made-to-order colors

= 47 or 6” in height
= 4’ lengths or 96’ & 120’ rolls




Adhesives

Mohawk M700 Plus is a recommended pressure-
sensitive, high-strength, high-tack adhesive for installing
multiple types of dimensionally stable floor coverings
such as vinyl tiles & plank, non-PVC backed carpet tiles
over porous and non-porous substrates.

Mohawk M700 Plus offers extended open time, fast dry
time and ease of application. This unique adhesive has
outstanding water resistance and tenacious bond
strength for demanding installations such as hospitals,
schools, nursing homes, hospitality, and food
preparation centers. The low odor is ideal for occupied
buildings

Features and Benefits:

* 99% RH Moisture Limits on selected backings

« Very low odor solvent free, “zero” calculated VOC

« Extremely tenacious tack, high shear & peel strength
* Non-staining formula

« Antimicrobial Protection

« Immediate Occupancy

il
MOHAWK

~ M700

Co Vi
MMERCIAL PRESSURE SENSITIVE ADHESIVE

us
GQ”? (lsmue rs)
' 21bs / 15.03 kg

(‘Opc

I
870 B

~n
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https://www.instagram.com/mohawkgroup/?hl=en
https://www.linkedin.com/company/mohawk-group/

	Slide 1: ExxonMobil Flooring Solutions
	Slide 2: Contents
	Slide 3: Playbook Purpose
	Slide 4: Selection Principles
	Slide 5: Zonal Requirement
	Slide 6: Maintenance Program
	Slide 7: Applicable Flooring Types 
	Slide 8: Daily Foot Traffic Flow
	Slide 9: Soilage Pattern
	Slide 10: Global Pricing Solution
	Slide 11: Global Pricing Solution
	Slide 12
	Slide 13: Product Specification Appendix  When specifying to manage the needs outlined above for your facilities, the following represents industry-leading performance solutions approved for ExxonMobil
	Slide 14: Industry Leading Performance | Backing
	Slide 15: Industry Leading Performance | Fiber
	Slide 16: Industry Leading Performance | LVT Finish 
	Slide 17: Walk-Off Modular Carpet Tile
	Slide 18: Homogeneous Resilient Tile  
	Slide 19: Electrostatic Dissipative (ESD) Tile 
	Slide 20: Wall Base 
	Slide 21: Adhesives 
	Slide 22

