
AMERICAN SIGNATURE HEALTHY SLEEP MATTRESS PROTECTOR 
10 YEAR LIMITED WARRANTY 

 
 
COVERAGE 

 
This Mattress Protector warranty is effective for ten (10) years from the date of purchase.  GBS 
Enterprises, Inc. warrants that the new Mattress Protector will protect your new mattress from covered 
stains for ten (10) years after the date of purchase.  If a rip, tear, burn, or stain occurs that is covered by 
this warranty, GBS Enterprises, Inc. will at their sole discretion clean, repair, or replace the mattress 
with one of comparable value at no charge. 
 
To qualify for warranty coverage: (i) You must report damage within 5 days of occurrence; (ii) the 
Mattress Protector must have been purchased on the same sales receipt as the subject mattress from 
American Signature; (iii) you must present the original sales receipt for the mattress and the Mattress 
Protector; (iv) you must be able to demonstrate that the Mattress Protector was in place on the mattress 
when the stain occurred; and (v) you must provide the date of the stain or damage.  You are responsible 
for any and all transportation costs associated with this warranty.  Claims made in connection with this 
warranty must be submitted on or before the 10th anniversary of the date of purchase by contacting GBS 
Enterprises, Inc. Warranty Department at 1006 E. Maple Street, Sutton, NE 68979 or by calling 888-
456-7821.  Before replacing the mattress, GBS Enterprises, Inc. reserves the right to examine the 
mattress and send a cleaning kit or a professional cleaning company (or both) to remove the stain.  
Claims are considered open for a period of 90 days from the original claim date.  In the event that the 
consumer has not executed their duties under the warranty process within that time frame, GBS 
Enterprises, Inc will consider the claim closed and the warranty shall end. 
 
EXCLUSIONS 

 
THIS WARRANTY DOES NOT COVER OR APPLY TO:  (i) Mattress Protectors used for 
commercial, institutional, or rental purposes; (ii) Mattress Protectors that have been neglected, 
mishandled, or abused; (iii) stains or other damage caused by nail polish, inks, cosmetics, bleach, non-
food related grease, corrosives, chemicals, alcohol, or dyes;  (iv) stains or other damage occurring prior 
to or during delivery or while the mattress is in or being moved into or out of storage or being moved 
between residences; (v) stains or other damage caused by, or the result of, mold or mildew; (vi) damage 
caused by animal beaks, teeth or claws; (vii) stains or other damage caused by or related to fire 
(including water damage), smoke, flood or other natural disaster, theft or vandalism, or any other loss 
that is covered under an insurance policy; (viii) stains or other damage caused by structural problems or 
appliance malfunctions such as but not limited to leaks from air conditioners, skylights, roofs, water 
heaters, or water pipes; (ix) odors or stains of unknown origins; (x) claims established under this 
warranty more than five (5) days after occurrence of the stain or damage; (xi) Mattress Protectors that 
have been laundered with bleach or bleach added detergent. 
 
THIS WARRANTY ONLY COVERS YOUR MATTRESS AND YOUR MATTRESS PROTECTOR.  
IT DOES NOT COVER ANY CONSEQUENTIAL DAMAGES (INCLUDING ANY OTHER 
PROPERTY DAMAGE.)  Some states do not allow (i) limitations on the duration of any implied 
warranty and/or (ii) the exclusion of limitation of incidental or consequential damages, so the above 
limitations and exclusions may not apply. This warranty gives you specific legal rights and you may also 
have other rights, which vary from state to state. 
 
In the event that the mattress is replaced, all obligations under this warranty will end. 


