
Caring For Your Mattress (cont.)

• Do not place a board between your mattress and box 
spring (foundation).

• Upon arrival, dispose of all packaging materials to
allow your sleep set to breathe before adding sheets.

• Your Hassle Free mattress is to be used only with 
the matching Hassle Free box spring to ensure your 
mattress warranty protection.

• Use a frame and center support with support legs 
appropriate for your mattress sets. Beds require at least 
4 cross slats and 4 center support legs that touch the floor.

• King beds require a center support running from the
headboard to the footboard with 2 supporting legs and 
4 cross slats.

Appropriate Frames:

We reserve the right to refuse service and invalidate this Limited Warranty
when, upon inspection, the product (mattress or box spring) is found to be 
in unsanitary condition, or when product failure is due to causes other than 
defective material and/or workmanship. Each mattress is designed for full 
performance when used with a matching box spring (foundation); your 
warranty will not cover resulting mattress damage.

EXCLUSIVE REMEDY AND OTHER LIMITATIONS

THE LIMITED WARRANTY EXCLUDES ANY AND ALL IMPLIED WARRANTIES
ON MATTRESSES AND BOX SPRINGS, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY (AN UNWRITTEN WARRANTY THAT THE PRODUCT IS
FIT FOR ORDINARY USE) OR FITNESS FOR A PARTICULAR PURPOSE.

The Limited Warranty set forth herein is the only warranty for American
Signature mattress and box springs and may not be modified by any store
or production facility.

This Limited Warranty shall be your sole and exclusive remedy in the event of
product failure during the warranty period. American Signature shall not be 
liable for incidental and consequential damages (the cost of repairing or 
replacing other property which is damaged when the American Signature
product does not work properly) arising out of the use or inability to use this
product, or for the breech of this or any other expressed or implied warranty.
We do not warrant that this product is suitable for any person’s medical 
condition. American Signature makes no warranty beyond what is contained
in this Limited Warranty.

HOW STATE LAW RELATES TO THE WARRANTY

Some states do not allow limitations on how long an implied warranty lasts, 
so this limitation may not apply. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation 
or exclusion may not apply. This Limited Warranty gives you specific legal
rights, and you may also have other rights which vary from state to state. 
American Signature does not authorize any person to create for it any other 
obligation or liability in connection with this warranty.
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Superior Craftsmanship
Congratulations on your premium American Signature® Hassle
Free® bedding purchase. Our exclusive products are durable,
and designed to last. And with your care, this bedding will provide
many years of lasting support and restful sleep. The following
information contains important care guidelines. Please read
carefully, and keep this brochure for future reference.

Our Hassle Free design means never having to f lip your new
American Signature bed in order to maintain your warranty
protection. Your Hassle Free mattress features a different finish
on the top than on the bottom.

Our Mattresses Are Built to Save Lives
All American Signature mattresses meet new U.S. Consumer
Product Safety Commission guidelines. They are designed to
stop the spread of f ire and limit the intensity of the f lames.

American Signature Limited Warranty
This warrants the product to be free from defects in material
and workmanship as described in this warranty hereinafter 
referred to as the “Limited Warranty.”

This Limited Warranty starts on the date of purchase. To 
determine the length of your Limited Warranty, refer to the
product tag or “Law Label” letter and/or numbers and the
corresponding warranty period listed below.

If a defect occurs during the Warranty period, we will repair or 
replace (at our discretion) the defective mattress and/or box
spring. If replacement is required, we may substitute materials 
of equal or higher quality if the like components are not available
or we may issue you a credit for the full purchase price toward
the purchase of any other American Signature bedding set.

How You May Obtain Warranty Service
Contact the original store where the mattress or box springs
were purchased, and request a representative to inspect your
claim. If the store where you purchased your product is no
longer in existence, contact:
American Signature, Inc.
1800 Moler Road, Columbus, Ohio 43207
Attn: American Signature Premium Bedding Quality Assurance Program

When The Limited Warranty Is Valid

• You must be the original purchaser from an authorized
American Signature dealer who is located in the United States.

• Provide a copy of the original store purchase receipt,
proof of purchase date and purchase price.

• Accept freight charges to and from the nearest factory
and/or provide transportation.

• You must comply with care instructions.

What’s Not Covered

• The mattress or box spring fabric cover.

• Fabric stains, soiling or burns.

• Slight body impressions. (less than 11/2 inches) or 
(less than 1 inch in Miracle Foam beds)

• Border wire bent due to mishandling.

• Handles. Mattress handles are not designed to carry the full
weight of the mattress. They are to help position, not lift or
carry the mattress.

• Comfort preference.

• Sheet fit. We do not warrant the fit of a particular sheet size.

• Transportation charges.

• Damage to the mattress or box spring due to excessive
abuse or inadequate support. (see care instructions)

• Hassle Free mattresses not used on matching sleep
system foundation.

• Normal increase in softness of the memory foam or latex 
material or a decrease in the slow recovery feature. 
Neither of which affect the qualities of the mattress.

• Replacement of another piece in a set unless it is also defective.

Body impressions. Your mattress has been constructed with the finest materials. 
It is designed to conform to your unique, individual contour. Your sleeping 
position may result in “body impressions.” This is normal and not a structural 
defect, but merely the localized compacting of upholstery materials.

Severe impressions. These are body impressions which exceed 1 1/2 inches in depth
below the normal level of the product. Severe impressions are covered by this 
Limited Warranty.

Caring For Your Mattress

• Even though our mattresses are designed to stop the
spread of f ire, don’t expose this product to f ire or an open
flame. This mattress is not f lame or f ireproof and can 
ignite and/or burn if exposed to fire or open f lame. When 
ignited, some materials used in bedding can burn and emit
smoke and hazardous gases.

• Use the handles to position your mattress. Do not use them
to carry the mattress. Carry mattress upright. It’s not only
easier to handle, it’s less likely to damage the mattress.

• Bending or jumping on your mattress can cause damage to
the innerspring unit.

• Keep your mattress clean and use a mattress pad. Stains of
any kind will void the warranty.


