American Signature, Inc. 120 Night In-Home
Sleep Guarantee

Program Guidelines
e The super premium mattress or premium mattress set (mattress and box spring) based on
a queen retail price of $1299 or more must be paid in full. Sets that qualify are listed at the
end of this policy.

e If you are not happy, for any reason, within the first 120 days following delivery (and after
the first 30 nights sleeping on the mattress), the store will issue you an in-store credit for
the full retail price paid for the mattress only. This mattress must be returned to the store
prior to the in-store credit being issued.

e Your mattress set must be inspected by store personnel in order to qualify your mattress
for issuance of in-store credit. Call your local store to make an appointment for your
mattress set to be inspected.

Conditions and Exclusions
e Mattresses that are soiled, stained or otherwise damaged in a way that would violate the
terms of the manufacturer’s warranty will not be eligible to be returned. Please refer to your
warranty brochure for information regarding proper care, warranty coverage, exclusions
and limitations of service.

e The store will not refund any shipping costs incurred by the consumer. It is the consumer’s
responsibility to pay for the mattress to be returned to the store or transport it themselves
to the store.

e There is a limit of one trial offer per household per purchase.

e Guarantee not valid for mattress or mattress sets purchased as floor models, as part of a
factory close-out, as clearance (“as-is”) merchandise, as a commercial sale or purchase
through a third party acceptance.

e Box springs and adjustable bases are not eligible for return or exchange under this
program.

e This policy is void in Tennessee.
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American Signature, Inc. 120 Night In-Home
Sleep Guarantee

Qualified Super Premium Mattress Lines

Beautyrest Black:
e Alexia
e Ava
e Evie

Beautyrest Recharge World Class:
e Wesley Plush PT
e Wesley X-Firm

Beautyrest Recharge Hybrid:
e Hopewell Luxury Firm
e Lamour Plush
¢ Ruby Bay Ultimate Plush

Serta iComfort:

e Insight Medium Firm
Genius Firm
Savant Cushion Firm
Savant Plush
Prodigy Plush
Renewal Cushion Firm
Vivacious Plush

Serta iSeries:
e Vantage Firm
e Vantage Plush
e Merit Super PT
e Approval Super PT

Last Updated: March 4, 2015



